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MAC Meets at the Headwaters of History! 
Annual Meeting, April 28–30, 2011, Saint Paul, MN
As this long winter has finally made a turn toward spring, you may find yourself 
eagerly thinking about shedding layers of outerwear, walking in the warm 
sunshine, going on a picnic, and of course, the MAC 2011 Annual Meeting in 
Saint Paul. Your travel plans, hotel reservations, and decisions on what sessions, 
events, and tours to participate in have probably already been made. But what to 
do with your free time? Check the MAC 2011 blog (http://2011mac.wordpress 
.com) and monitor the Twitter account (#2011MAC) for insider information—
restaurants, local attractions, and 
other recommendations on where 
to go and what to see while visit-
ing the Twin Cities. Full details 
on the meeting are available in 
the program, available on-line 
at http://www.midwestarchives 
.org/2011meeting .
As a warm-up to the conference, 
the tour of the Elmer L. Ander-
sen Library at the University of 
Minnesota and the Minnesota 
Historical Society’s Historic Pub 
Tour of Saint Paul both take 
place Wednesday. Attendees of the SAA workshop, as well as early arrivers to 
the conference, will want to check if space still is available to register for these 
special events.
The conference will kick off Thursday morning with three informative MAC 
workshops and five tours of Saint Paul. The formal opening takes place Thurs-
day afternoon with a welcome by our MAC president and a lecture by plenary 
speaker Dr. Mark Neuzil from the University of St. Thomas. Dr. Neuzil will 
share the story of the discovery of nineteenth-century cyanotype photographs 
of the Mississippi River taken by government photographer Henry Peter Bosse. 
During the afternoon break, you can take the opportunity to browse the many 
booths at the vendor fair. For those of you who have signed up for the new 
MAC Pals program, this break in the action will offer you one of the first op-
portunities to connect with your match. The afternoon continues with the first 
of our concurrent sessions featuring topics as diverse as architectural records; 
electronic outreach tools such as Facebook, Twitter, and blogs; and diversity. 
New members and lone arrangers will want to spend Thursday evening at the 
New Members’ Dinner and Lone Arrangers Social. Make sure you are signed 
Peanuts Characters in Rice Park, downtown 
Saint Paul. Courtesy of the Saint Paul Conven-
tion and Visitors Bureau.
Ice palace at the Saint Paul Winter 
Carnival, 1888. Courtesy of the Hamline 
University Archives.
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President’s Page
Tanya Zanish-Belcher
President, Midwest Archives Conference
        April 2011
Dear MACers,
The year 2011 has arrived (I still can’t believe it!), and as always, I feel re-energized by the start of a new year. 
I am also reading the 2011 Horizon Report that recently came out, http://www.educause.edu/Resources/2011
HorizonReport/223122. The report focuses on key trends and six “emerging technologies or practices that are 
likely to enter mainstream use.” Although I may feel overwhelmed by the time I am done reading it, the fact 
remains that we are living through an incredible time in the history of technology. I usually forward this report 
to everyone I know, so I thought it might be helpful to include it here.
Spring is on the way, so please make your plans to attend our April meeting in Saint Paul. The Program Com-
mittee has provided a wonderful program, packed full of information on a wide range of interesting topics. The 
Local Arrangements Committee has outdone themselves—not only a pub crawl but a reception at the Wabasha 
Street Caves, too? 
I also want to put a special call out for the MAC membership to volunteer to serve for our first-ever MAC Pals 
program. The LAC is introducing this as a way for first-time attendees or new members to have a familiar face to 
help them navigate through our meeting. I recently gave a brief presentation on leadership to some students, and 
one of the things I told them was this—some of the most important things you will ever do will never appear on 
any kind of resume or vita. During your lifetime, you can help others by mentoring or assisting them in making 
connections that could potentially have a long-term impact. Please consider the impact you could have on the 
archives profession by becoming an informal mentor to the new generations following us. 
The MAC Members’ Meeting is scheduled for Friday afternoon at 3:30–5:00 pm, and I really want to encour-
age every MAC member to attend. The Members’ Meeting is our opportunity to share what the organization 
is doing on your behalf and how you can be involved. I will give a State of MAC address where I will discuss 
what occurred in 2010, but more importantly, the plans for 2011 and beyond. We also will be installing a new 
president, holding a constitutional vote in regards to the Archives Committee, and hearing about our future 
meetings being held in Sioux City and Grand Rapids. 
In our fast-paced world, it never hurts to take a moment to honor those who deserve it. So among the planned 
events is the presentation of the MAC Presidents’ Award, which recognizes “significant contributions to the 
archival profession by individuals, institutions, and organizations not directly involved in archival work but 
knowledgeable about its purpose and value.” We also will be recognizing two recipients for the Emeritus Award, 
which is given to those MAC members who, while they have retired, still exemplify the best that MAC has to give. 
Finally, MAC Council recently approved a new strategic plan for 2011–2015 (available on-line and in this news-
letter). Many of the activities listed have already begun or are ongoing, but it never hurts to have a blueprint for 
where you want to go. See you soon in Saint Paul!
Warm regards,
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MAC News—Adriana Cuervo, Assistant Editor, University of Illinois at 
Urbana-Champaign
(Continued on page 6)
up! Also, on Thursday night the Local Arrangements 
Committee will be offering restaurant tours to their 
favorite bistros; more information on the chosen locations 
and cuisine will appear on the blog, so stay tuned. Sign-
up sheets for the restaurant tours will be posted near the 
registration desk.
Friday’s concurrent sessions offer a wide variety of topics 
for both the new and the experienced archivist. Attend 
sessions on workflows for managing electronic records, 
participate in a discussion of archival issues in a small 
group setting, discover more about outreach successes 
and challenges in corporate archives, or learn the ABCs 
of acquisition and appraisal. Back by popular demand, 
there will be an open microphone session. Other sessions 
will cover managing personal or organizational born-
digital materials, oral history projects, and simplifying 
the production of EAD. Brand new to the meeting is a 
session featuring graduate student papers; don’t miss this 
opportunity to hear from the next generation of archivists! 
Other not-to-be missed activities on Friday are the two 
noontime mini-tours and the continuation of the vendor 
fair. All loyal MAC members will want to participate in 
the annual Members’ Meeting on Friday afternoon. You’ll 
hear from MAC President Tanya Zanish-Belcher, celebrate 
MAC award recipients, preview the upcoming meetings 
in Sioux City and Grand Rapids, and maybe even win a 
fabulous prize! The fun continues Friday evening with the 
all-attendee reception at the Wabasha Street Caves, located 
just a short bus ride from the conference hotel. The final 
event of the day—the Students/Young Archivist’s Night 
on the Town—will explore some of Saint Paul’s finest 
drinking establishments.
Saturday morning will feature the second annual gradu-
ate student poster session. Please take some time to visit 
with the students and check out their work. Saturday’s 
concurrent sessions feature defining “good enough” ar-
rangement and description techniques; promoting the use 
of collections through close collaborations with faculty; 
conducting Web site usability tests; locating, collecting, 
and keeping Greek student records; working with records 
creators; and teaching with primary sources. 
A few notes for those participating in any of the MAC 
sponsored tours. Tour attendees are responsible for getting 
to and from the tour sites. You can find full tour descrip-
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Midwest Archives Conference 
Strategic Plan, 2011–2015 
December 2010
MAC Mission: Preserving the Documents of the Past and Making Them Accessible to the Future!
Vision: The Midwest Archives Conference serves as leader for the archival profession in the twenty-first century.
I.  The Midwest Archives Conference will continue its 
efforts to recruit and retain an active membership 
deeply engaged and invested in improving MAC 
and the archival profession through advocacy.
Explore opportunities for students, those new to 
the profession, mid-level, and retired archivists.
•	Explore the concept of a package deal for the 
40th anniversary of MAC (2012 Grand Rapids), 
combining annual meeting attendance and MAC 
membership for $85
•	Develop a volunteer Web site, to collect information 
about those willing to serve and enabling the MAC 
president to make effective appointments
Explore options for a more diverse generation of 
archivists.
•	Continue to offer opportunities for participating in 
meeting planning as well as activities for students 
at the annual meeting
•	Encourage Local Arrangements Committees to offer 
student scholarships for attending MAC meetings
•	Investigate collaborative projects with K-12 and 
college undergraduates, to interest students in the 
archival profession
•	Completely fund scholarships for students of color
•	Investigate appointing student representatives to 
MAC committees
Expand opportunities for archivists outside the 
MAC region.
•	Advertise the value of MAC membership to other 
regional organizations and individuals
•	Promote Archival Issues as one of the premier archival 
journals
PP Advertise value of publishing articles to library 
schools and public history programs (in the region 
and outside)
Serve as an advocate for the profession
•	Work with other archives groups and organizations 
to publicize the value of archives and archivists
II.  The Midwest Archives Conference will support 
and assist in the professional development of its 
members.
Ensure that MAC’s annual meeting offers varied 
opportunities.
•	Explore special interest groups (for educators, cor-
porate, and religious archivists) at the 2011 Annual 
Meeting in Saint Paul
•	Host a booth at the 2011 SAA meeting in Chicago
•	Continue holding the New Members’ Dinner at the 
annual meeting, and include the MAC president 
and other officers/Council members to emphasize 
the value of a MAC membership
Offer mentoring activities 
•	Offer a “pal” system for navigating the annual 
meeting at Saint Paul 
•	“Ask an Archivist” table for the Grand Rapids 
meeting
•	Advertise student awards program
•	Brainstorm news ways to mentor those in the 
profession
Explore collaborative and/or reciprocal arrange-
ments and partnerships for reduced membership/
registration fees.
•	Discuss with SAA, MARAC, NWA, SSA, etc., as 
well as state archival organizations
•	Explore related cultural groups and organizations 
(museum, library, historic preservation)
III. The Midwest Archives Conference will provide 
educational resources for the archival profession, 
as well as those charged with the care of archival 
material, and expand its educational offerings 
through a variety of venues.
Establish a Speakers’ Bureau (under the auspices 
of an expanded Education Committee).
•	Those willing can indicate their interest on the 
volunteer sign-up form
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Adriana Cuervo, Assistant Editor 
Expand and reorganize the Education Committee.
•	The MAC president will appoint in the winter/spring 
of 2011
PP Oversee all aspects of MAC’s educational 
programming
PP Include representation from archival, library, and 
public history programs, as well as members from 
MAC
PP Develop relationships with regional and state 
archives organizations, allied national organiza-
tions, student chapters, and annual meeting and 
symposium committees
PP Assess the Task Force report (submitted fall 2010)
PP Oversee and coordinate the Speakers’ Bureau
PP Identify potential traveling workshops
PP Work with educators to develop and provide ses-
sions, workshops, Web educational materials, and 
presentations to classes through distance and in- 
class learning
PP Serve as a resource for the Symposium Organizing 
Committee
•	Annual meeting workshops subcommittee
PP Complete list of previous workshops and 
instructors
PP Examine methods of assessment
PP Develop a process for proposing new topics and/
or workshops
Pursue grant funding for educational programming.
•	Prepare NEH grant proposal based on the Archival 
Training Collaborative
PP Salaried support for an education coordinator to 
oversee workshops in the MAC region (primarily 
for nonprofessionals who are charged with the care 
of archival material)
IV. The Midwest Archives Conference Council will 
continue to develop the technological infrastruc-
ture and governance procedures to better manage 
MAC’s activities.
Continued examination of governance procedures.
•	Review of constitution and bylaws
•	Consider publications/printing Council liaison 
position
•	Develop a review structure for committee 
appointments
Investigate out-sourcing of hotel/catering planning 
for the annual meeting and symposium.
•	The vice president will prepare bid information and 
will keep Council informed
Implement a marketing plan.
•	Marketing Subcommittee report will be submitted 
to Council in spring 2011
Fu r t he r  de ve lopment  o f  t e ch nolog ic a l 
infrastructure.
•	Implement more of MemberClicks’ functionality, 
including electronic voting for elections
•	Finalize Webmaster apprenticeship
•	Monitor digitizing and on-line access of Archival 
Issues
•	Digitize MAC Newsletter and make available on the 
Web site
•	Digitize Council minutes and make available on the 
Web site
Between-Meeting Council Actions
Council unanimously approved the following motion via 
E-mail on October 28, 2010:
Provide the 2011 Annual Meeting Program Committee 
$100 for use as the top prize in a student poster award 
contest. 
Council approved, with one abstention, the 2011 slate of 
MAC officer and nominating committee candidates via 
E-mail on November 10, 2010. Secretary Ranger recused 
himself due to his inclusion on the slate. 
Council unanimously approved the following motion via 
E-mail on December 3, 2010:
That MAC enter an agreement with InnerWorkings 
of Chicago to print the 2011 ballot, April 2011 MAC 
Newsletter, and the 2011 Annual Meeting program as a 
trial to determine the firm’s effectiveness.
Council unanimously approved the following motion via 
E-mail on February 1, 2011:
Approve Jennie Thomas as the new MAC Newsletter 
editor. 
Council unanimously approved the following motion via 
E-mail on February 4, 2011:
Approve Amy Cooper Cary as the cochair of the Educa-
tion Committee.
Council unanimously approved the following motion via 
E-mail on February 8, 2011:
Approve the 2011–2015 strategic planning document.
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Mark Shelstad, Vice President, Midwest Archives Conference 
MAC NEWS—Continued  
Adriana Cuervo, Assistant Editor 
MAC is returning to Saint Paul this spring, and the 
programs, speakers, and tours are all in place. Be sure to 
see the program preview in this newsletter; as usual, there 
will be a mix of sessions and workshops for newcomers 
to the profession and for veteran archivists as well. For 
the latest about the meeting, be sure to check the blog 
(http://2011mac.wordpress.com). A group of roving 
reporters will be providing updates during the meeting, 
and afterwards be sure to visit the member’s forum area 
on the MAC Web site for session recaps, links to Twitter 
and Facebook postings, and presenters’ slides.  
Sioux City, Iowa, October 20–21, 2011
Focusing on the challenges of preserving magnetic media, 
the 2011 symposium will feature George Blood of Safe 
Sound Archive, who will speak on the technological is-
sues associated with this medium, including digitization 
and reformatting. Elizabeth Clemens from Wayne State 
University has agreed to present on selection, description, 
basic preservation, copyright, and working with donors 
and vendors. Located in downtown Sioux City, the 
Clarion Hotel & Conference Center will be the site of 
the symposium. The hotel is a short walk from the city’s 
Fourth Street district, which features a concentration of 
nineteenth-century commercial buildings, known for 
their elaborate Romanesque Revival architecture. The 
area is now a local center of restaurants, bars, and specialty 
shops. The opening reception on Wednesday night will 
showcase the new Sioux City 
Public Museum, and there will 
be a walking tour of downtown 
Sioux City after Thursday’s sessions.  
Grand Rapids, Michigan, April 19–21, 2012
MAC’s 40th anniversary meeting will be held at the Am-
way Grand Plaza Hotel in downtown Grand Rapids. The 
reception will be hosted by the Gerald R. Ford Presidential 
Museum, a short distance across the Grand River from 
the hotel. Also near the hotel are the new Grand Rapids 
Art Museum and other cultural attractions. Keep your 
eyes open for additional information on the reception site, 
tours, and program information.
Future Meetings
At the time of publication, proposals for the 2012 and 2013 
symposia are being crafted, and a group has been formed to 
host the 2013 Annual Meeting. One of the keys to MAC’s 
success is the willingness of its members to step forward 
with meeting ideas or to serve on the Local Arrangements 
or Program Committees. If you would like to bring MAC 
to your neighborhood, or have ideas for a symposium 
topic, feel free to contact me at mark.shelstad@utsa.edu. 
Be sure to check out the meeting planning portion of 
the MAC Web site, too. The meeting planning manuals 
contain templates for meeting proposals and numerous 
tips on planning a successful meeting.
MAC Meets at the Headwaters of History
(Continued from page 3)
tions with directions to the locations in the meeting 
program. Please remember that the times listed reflect 
the actual start/finish time of the tour, not including any 
travel time to get to and from the location. Maps of the 
tour sites can be found on the meeting blog. 
While you are taking a break from the whirl of sessions, 
workshops, tours, and time with colleagues, please take 
time to recognize and thank the sponsors and organizers 
of this year’s meeting. As always, a significant number of 
vendors, foundations, businesses, archival organizations, 
and individuals from the MAC region have provided 
necessary funding to help support the conference. Their 
generous assistance keeps the quality of the educational 
and social experience of our meetings high while keeping 
the costs low. We know you appreciate the many volunteer 
hours put in by the Program and Local Arrangements 
Committees to make this meeting another resounding 
success. We look forward to seeing you in St. Paul!
Minnesota State Capitol. Courtesy of the Saint Paul Convention 
and Visitors Bureau.
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TREASURER’S REPORT—Anke Voss  
Champaign County Historical Archives 
 Operating Budget 2011
INCOME
Advertising $ 3,500.00
Mailing Lists  250.00
Gifts: General Fund  300.00
Gifts: Bowen Scholarship  1,000.00
Gifts: Emeritus Scholarship  500.00
Gifts: Motley Scholarship  1,500.00
Savings Account Interest  25.00
Meetings (Gross)  
 Annual  35,000.00
 Symposium  7,500.00
Memberships  32,000.00
Other  0.00
Royalities  700.00
Total $ 82,275.00
EXPENSES 
Administration $ 450.00
Ballot  1,600.00
Bank Charges  750.00
Contract Services: DMN  16,709.00
Contributions: NCH  1,000.00
Credit Card Fees  1,500.00
Development Coordinator  0.00
Insurance  2,850.00 
Journal  6,000.00 
Journal Award  500.00
Meetings (Gross)  
 Annual  27,000.00
 Symposium  5,000.00 
MemberClicks  2,800.00 
New Members’ Program  1,000.00
Newsletter  12,500.00 
Paid Service: Books  0.00
Public Information Officer  0.00 
Presidents’ Award/DSA  200.00 
Scholarships  2,750.00 
Secretarial Expenses  1,000.00 
Vendor Coordinator  50.00 
Web site  0.00
Total $ 83,659.00
MIDWEST ARCHIVES CONFERENCE
Treasurer’s Note:
The cash statement will appear in the July newsletter.
BALANCE SHEET 2010
Assets as of January 1, 2010   $ 220,031.89
 Chase Checking  74,695.57
 Bank of America Checking  31,344.46
 Lincoln Investment Accounts 
 Invested Reserves  45,113.37
 Operating Reserves   32,050.55
 Bowen Scholarship Fund  20,001.06
 Motley Scholarship Fund    16,826.88
Assets as of December 31, 2010  $  243,956.36
 Chase Checking  88,415.17
 Bank of America Checking  30,216.40
 Lincoln Investment Accounts
 Invested Reserves   50,640.99
 Operating Reserves   36,019.82
 Bowen Scholarship Fund   20,003.48
 Motley Scholarship Fund   18,660.60
Excess cash receipts over  
disbursements    $ 23,924.47

Deadlines for  
MAC Newsletters:
January issue: November 10
April issue: February 10
July issue: May 10
October issue: August 10
Send items to:
Kathy Koch 
MAC Newsletter Editor
American Association of  
Nurse Anesthetists
222 South Prospect Avenue
Park Ridge, IL 60068-4037
847-655-1106
kkoch@aana.com
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Archival Resources on the Web—Adam Groves, Assistant Editor,  
Illinois Fire Service Institute
Contact Adam Groves at agroves@illinois.edu if you would like to guest-author a column or have a good idea to share.
Digital Tour of Saint Paul, Minnesota
By Jamie L. Martin, Target Corporation 
Saint Paul, Minnesota, our host city for the MAC 2011 
Annual Meeting, has a tremendous amount to offer to the 
first-time visitor. While Saint Paul is often in the news for 
its winter weather, it comes alive year round as the arts and 
culture capital of the Midwest, with over 52,000 theater 
seats, three world-class museums, and a vibrant grassroots 
arts community. Springtime brings additional fun in the 
way of local sporting events and outings along Summit Hill 
or Grand Avenue. Even frequent visitors to this cultural 
mecca, however, may be unfamiliar with the history of this 
city. A “twin” city to neighboring Minneapolis, Saint Paul 
has been the capitol of Minnesota since 1849. Founded as 
a trading and transportation center on the banks of the 
upper Mississippi River near historic Native American 
settlements, Saint Paul’s early days were tied to water as the 
city served as a gateway to the east for travelers seeking the 
Dakota Territories. Over the years, waves of immigrants 
from Germany, Ireland, Scandinavia, Southeast Asia, and 
Sub-Saharan Africa all have left their indelible mark upon 
the city, seen today in the variety of cultural attractions 
and restaurants throughout the city. For a more thorough 
look into this fascinating city, there is a wealth of archival 
resources available on-line to help you learn more about the 
history and culture of Saint Paul and Minnesota in general.
A useful first stop is the Minnesota Digital Library (MDL), 
http://reflections.mndigital.org, the largest digital library 
consortium in the state. More than 108 different cultural 
organizations, including libraries, archives, museums, and 
historical societies have contributed to this rapidly growing 
resource. Contributing institutions vary from the large 
collections of the Minnesota Historical Society and the 
University of Minnesota to more specialized institutions 
such as the American Swedish Institute or the Minnesota 
Streetcar Museum. The MDL seeks to support educa-
tion, scholarship, and enrichment by providing students, 
researchers, and educators with Internet access to digital 
collections. Since 2004, the MDL has digitized more than 
58,000 photographs, images, maps, journals, documents, 
letters, and works of art. It also acts as a pointer to other 
digital collections already available on the Web, including 
historical societies, state and private universities, and the 
Hennepin County Library. A new beta test project, known 
as Minnesota Finder, allows users to search for images in 
four of Minnesota’s on-line collections from the MDL site. 
Users can browse by collection, topic, or region, or do an 
advanced search by specific key words or collection. A search 
for Saint Paul brings up 3,980 items in subjects ranging 
from politics and government to arts and architecture to 
sports and recreation.
MDL also provides access to several local collections that 
focus on Saint Paul history. The Saint Paul Public Library, 
http://www.stpaul.lib.mn.us/reading/special-collections 
.html, has a collection of historic images and newsletters, 
many of them focused on library activities. Numerous Saint 
Paul educational institutions also present a wide variety 
of images on MDL, highlighting Saint Paul college cam-
puses, student life, and activities throughout the decades. 
Many of these institutions, including Saint Catherine’s 
University, http://images.stkate.edu, Hamline University, 
http://www.hamline.edu/hamline_info/offices_services/
administration/ur/archives/index.html, Macalester College, 
http://www.macalester.edu/library/archives/index.html, 
and University of Saint Thomas, http://www.stthomas 
.edu/libraries/collections/digital/default.html, also have a 
wealth of digital collections available on their own Web sites, 
allowing in-depth searches of photographs, newsletters, and 
other historical resources.
Any virtual tour of Saint Paul also should include a visit 
to the Minnesota Historical Society (MHS), http://www 
.mnhs.org/index.htm. Based in Saint Paul, with 26 histori-
cal sites and museums across the state, the mission of MHS 
is to be the chief caretaker of Minnesota’s story. In fact, the 
MHS Web site is a wonderful jumping off place to dive 
into the history of Minnesota in general and Saint Paul’s 
story in particular.
“Becoming Minnesotan: Stories of Recent Immigrants and 
Refugees,” http://education.mnhs.org/immigration, offers 
the opportunity to learn more about several immigrant 
cultures and their impact on Saint Paul and Minne-
sota History. It combines on-line timelines, brief cultural 
overviews, and access to the Minnesota Immigrant Oral 
History Project. Through the project, users have access 
to 120 interviews, collected between 1992 and 2004, that 
are available on-line as streaming audio files. Some of the 
area’s recent immigrant groups, including Hmong, Somali, 
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Adam Groves, Assistant Editor 
Tibetan, Khmer, and Asian Indian are 
profiled, allowing a unique perspective 
on the lives and experiences of these 
diverse cultures. The ethnic history of 
Saint Paul is particularly diverse—as 
of 2008, more Hmong live in the Twin 
Cities, particularly Saint Paul, than 
any other urban area in the United 
States, and Minnesota is also home 
to the nation’s largest population of 
Somali immigrants.
The MHS site also features a Visual 
Research Database, http://collections 
.mnhs.org/visualresources, which al-
lows access to more than two hundred 
thousand  items in the MHS collection, 
140,000 of them with a corresponding 
digital image. Photographs, art, and 
posters are all included in the database, 
representing life in Minnesota during 
the past 150 years. Users can search 
for nineteenth-century images of the 
regional Native American cultures, 
iconic events such as the Saint Paul 
Winter Carnival or the Minnesota 
State Fair, or historical images of 
Saint Paul streetcars, railways, and 
winter fun. 
For an overview of the diverse neigh-
borhoods of Saint Paul, a visit to the 
Ramsey County Historical Society, 
http://www.rchs.com, provides ac-
cess to neighborhood profiles taken 
from the Ramsey County Historic 
Site Survey Report in the 1980s. The 
Site Survey documents five thousand 
historic structures located in Saint 
Paul and neighboring areas through 
architectural profiles, brief histories, 
and photographs. For example, users 
can learn more about the upscale 
Summit Hill neighborhood, which 
is filled with stunning architecture, 
including homes listed on the National 
Historic Register, or the working class 
Frogtown neighborhood that was 
originally settled by Poles, Scandina-
vians, Germans, and Irish, seeking 
work in the nearby railroad yards and 
which is home to an interesting array 
of Victorian and turn-of-the-century 
buildings.
Outside of Saint Paul, Minnesota is 
home to a variety of corporate mu-
seums and collections, a number of 
which have a presence on the World 
Wide Web. For example, the Web 
site for the SPAM Museum, http://
www.spam.com/games/Museum, 
provides a quick look at the Austin, 
Minnesota, museum dedicated to the 
unusual spiced meat that first gained 
a foothold in American culture during 
World War II and is now an iconic 
and irreverent aspect of Americana. 
Another local corporate archives, Gen-
eral Mills, also has a presence on the 
Web, http://www.generalmills .com/
en/Company/History.aspx. Users can 
explore the importance of the flour 
and milling industry to early Twin 
Cities history through the lens of this 
long-standing company that was first 
founded in the 1860s at a flour mill 
near Saint Anthony Falls in nearby 
Minneapolis. The Web site provides 
access to a General Mills timeline, 
highlights company innovation and 
invention, and features biographies of 
iconic marketing characters.
All of these Internet-based resources 
provide a fascinating glimpse into this 
“most livable city” and the rich cultural 
heritage of the surrounding area. On-
line visitors can learn a great deal about 
Saint Paul by visiting these Web sites, 
but to truly experience everything this 
city has to offer, we hope to see you at 
the MAC 2011 Annual Meeting.
Jamie L. Martin is the Corporate Ar-
chivist for the Target Corporation and 
a member of the Local Arrangements 
Committee for the MAC 2011 Annual 
Meeting.
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ILLINOIS
Black Metropolis Research 
Consortium (BMRC)
The Council on Library and Informa-
tion Resources has awarded a two-year 
Hidden Collections grant in the 
amount of $499,500 to the BMRC 
for the Color Curtain Processing Project: 
Unveiling the Archives of Chicago’s Black 
Metropolis. The grant will enable the 
BMRC to process more than 10,000 
linear feet of its members’ primary 
resource collections related to African-
American history and create EAD 
finding aids. Additionally, the grant 
allows the BMRC to offer archival 
work experience to undergraduate 
students seeking careers in history 
and archival science. The BMRC is 
an unincorporated Chicago-based 
association of libraries, universities, 
and other archival institutions with 
major holdings of materials that 
document African-American and 
African diasporic culture, history, 
and politics, with a specific focus on 
materials relating to Chicago. The 
University of Chicago serves as host 
institution of the BMRC. http://www 
.blackmetropolisresearch.org
Society of the Divine Word 
Chicago Province
In January, the Society of the Divine 
Word Chicago Province launched 
its completely redesigned Web site 
that devotes a special section to the 
Robert M. Myers Archives. The 
Archives site now includes research 
guidelines, information for visitors, 
holdings lists, and every issue of On the 
Shelf, the Archives’ newsletter. In the 
future, the holdings page will include 
finding aids and copies of archival 
materials. http://www.divineword.org/
robert_m_myers_archives/robert_m_
myers_archives.aspx
Southern Illinois University 
Carbondale (SIUC)
The Special Collections Research 
Center in the Morris Library at SIUC 
has received the papers of former 
United States Senator Roland Burris. 
The collection includes correspon-
dence, photographs, bill and issue 
files, speeches, and schedules related 
to his work in the U.S. Senate and 
state government. In 1978, Burris was 
the first African-American elected to 
statewide office in Illinois when he 
was elected Illinois Comptroller. He 
served in that office until his elec-
tion as Illinois Attorney General in 
1990. In 2008, Illinois Governor Rod 
Blagojevich appointed Burris to replace 
President-Elect Barack Obama as the 
nation’s junior senator from Illinois. 
http://archives.lib.siu.edu
INDIANA
Indiana Historical Society (IHS)
In March 2010, the IHS opened the 
Indiana Experience featuring, as part of 
a suite of immersive visitor experiences, 
the “time travel” program Destination 
Indiana. Using large touch-screen 
technology to produce more than 
2,200 collections images, which are 
arranged in 203 geographic and topical 
“journeys,” visitors explore their own 
selections of Indiana history at their 
own pace. A dozen new “journeys” are 
added every six months. http://www 
.indianahistory.org
Mennoite ChurchUSA
The Mennonite ChurchUSA Ar-
chives–Goshen recently acquired two 
manuscript collections pertaining to 
race and gender issues in the mid- to 
late-twentieth-century Mennonite 
Church. The Emma Richards Papers 
document the calling and career of 
the first ordained female Mennonite 
pastor. Consisting of sermons and 
correspondence and subject files, these 
papers provide insight into both the 
administrative and spiritual aspects of 
her life-long service to the Mennonite 
Church. The Le Roy Bechler Papers 
elucidate the history of African-
American Mennonite congregations in 
mid-century America. Bechler, a white 
Mennonite missionary and pastor, 
devoted his career to urban church 
planting and serving the African-
American Mennonite community. His 
correspondence files, which comprise 
the bulk of the collection, contain 
over 40 years of dialogue among 
white Mennonite mission workers and 
African-American Mennonite leaders. 
http://mla.bethelks.edu/archon
Society of Indiana Archivists 
(SIA)
The theme for the 2011 SIA meet-
ing, held April 1–2 at the Eugene 
and Marilyn Glick Indiana History 
Center, was Back to the Basics II: A 
Return to the Basics. Presenters of the 
pre-conference workshop covered 
needs assessments for archives and 
historical collections, from doing 
assessments yourself to successfully 
having them funded. The all-day 
meeting on Saturday offered a choice 
of six sessions, covering such topics 
as care and handling of photographs 
and film, digitizing newspaper collec-
tions, introduction to recorded sound 
collections, navigating permission-
to-publish requests, transferring 
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legacy data to current systems, and 
lone arranger/small institution strate-
gies. The plenary speaker was Chris 
Prom, Assistant University Archivist 
and Associate Professor of Library 
Administration at the University of 
Illinois at Urbana-Champaign, who 
presented “Building Digital Archives 
Capacity: Step by Step.” http://www 
.inarchivists.org/meetings/index.html
IOWA
Iowa State University
The Roy J. Carver Charitable Trust 
is providing $120,000 to support the 
design and construction of a Special 
Collections and Preservation class-
room at the Iowa State University 
Library. The trust is a philanthropic 
foundation in Iowa with assets of 
more than $250 million and an-
nual grant distributions of over $11 
million. The Special Collections 
and Preservation Departments are 
looking forward to utilizing the 
classroom for the numerous tours 
and presentations given each semes-
ter for university classes and other 
groups. http://www.lib.iastate.edu/
spcl/index.html
University of Iowa (UI)
A 30-minute documentary, On a 
Confrontation in Iowa City, recounts 
the December 5, 1967, protest of the 
presence of a Dow Chemical employ-
ment recruiter on the UI campus. 
Dow manufactured Napalm, a thick-
ening agent used with gasoline to 
produce firebombs during the war in 
Vietnam. The film was produced in 
1969 by noted author Robert Coover, 
then a member of the UI English 
faculty. It was recently digitized with 
the producer’s permission and added 
to the Iowa Digital Library. It may 
be accessed at http://digital.lib.uiowa 
.edu/u?/ictcs,13402.
KENTUCKY
Northern Kentucky University 
(NKU)
The Special Collections and Archives 
Department of the W. Frank Steely 
Library at NKU announces the avail-
ability of its newest digital collection: 
the Gilliam Postcards. Since this 
project was partially funded by a grant 
from the Kentucky Department of 
Libraries and Archives, only postcards 
that depict scenes within the state were 
selected for inclusion. Approximately 
250 images, dating from 1900 to 1970, 
depict a wide variety of scenes from 36 
Kentucky towns and cities. The backs 
of some postcards have correspondence 
from family and friends to Mrs. Berte 
Gilliam. The University Archives 
collaborated with a graduate public 
history class to teach them about copy-
right for unpublished archival records. 
The class conducted a risk analysis to 
evaluate the potential risk from digitiz-
ing the correspondence and making 
it available on the Internet. Plans 
are underway to further develop this 
collection through collaboration with 
faculty in the College of Education 
in order to create lesson plans for the 
use of the postcards to teach local his-
tory to public school children. http://
archives.nku.edu/digital_collections
University of Louisville (UL)
The UL Libraries has completed 
digitizing its entire run of yearbooks 
(1909–1982). The yearbook collection, 
one of 25 digital collections from UL, 
is full-text searchable. http://digital 
.library.louisville.edu/collections/
yearbooks
MICHIGAN
Archives of Michigan
Seeking Michigan, a Web site devoted 
to sharing the state’s history, has cre-
ated an off icial Web page for the 
Michigan Sesquicentennial of the 
Civil War Commission, http://www 
.micivilwar.org. Visitors can check the 
calendar of Michigan Civil War events, 
peruse Civil War-themed blog articles, 
and find links to invaluable Civil War 
resources such as genealogical name 
indexes, digital scans of the War of the 
Rebellion records, Civil War photos, 
and videos of Civil War reenactments. 
Seeking Michigan has added an on-line 
store. Visitors can purchase prints of 
historic photographs, maps, and ar-
chitectural drawings, and prints or T-
shirts displaying labels of now-defunct 
Michigan breweries. Researchers also 
can make formal off-site reference 
requests through the store. http://store 
.seekingmichigan.org
Cranbrook Educational 
Community
In 2010, the Cranbrook Archives 
received The Edward and Ruth Adler 
Schnee Papers, which document the 
life and work of Cranbrook Academy 
of Art alumna and renowned textile 
artist Ruth Adler Schnee and her part-
nership with her husband, Edward. 
This collection provides the archival 
documentation for Adler Schnee’s 
thought processes as a designer, as 
well as documenting the business 
operations of one of Detroit’s earli-
est mid-century modernist interior 
designers. In conjunction with the 
collection, a donation was received to 
hire a project archivist, Cheri Gay, to 
process the collection, which will be 
open for research this summer.
Archives staff assisted The Marshall 
M. Fredericks Sculpture Museum with 
their exhibition, Art in Architecture: 
The Collaborative Spirit of the Interwar 
Period in Detroit. Archival photo-
graphs, architectural drawings, and 
cultural properties objects highlighting 
Cranbrook’s art and architecture are 
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featured in a dedicated gallery. http://
www.svsu.edu/mfsm/home.html
Archives Interim Director, Leslie S. 
Edwards, presented “Cross-Pollination: 
Bringing Arts and Crafts to Detroit” as 
part of Cranbrook’s Behind the Scenes 
lecture series. The presentation focused 
on the influence of William Morris on 
Detroit’s art world, including Cran-
brook founder George Booth, and the 
formation and operation of the Detroit 
Society of Arts and Crafts. http://www.
cranbrook .edu/archives
Michigan Technological 
University
The Keweenaw Digital Archives, a 
Web-based collection of historical pho-
tographic images of Michigan’s Copper 
Country, recently added its 10,000th 
image. The collection is drawn primarily 
from the photographic holdings of the 
Michigan Tech Archives and Copper 
Country Historical Collections, and 
documents the social, cultural, and 
industrial life of Michigan’s Keweenaw 
Peninsula, the site of the United States’ 
first hard metal mining boom. Some 
of the earliest images include the work 
of local photographers J. W. Nara, J. T. 
Reeder, and Adolph Isler from the late 
nineteenth century. More recent images 
include photos from Michigan Tech 
campus photographers and alumni, as 
well as a large number from Houghton’s 
local newspaper, The Daily Mining 
Gazette. Topics include almost every 
aspect of life in Michigan’s Copper 
Country, including copper mining, local 
cities and towns, social life, maritime 
locations and lighthouses, and Michigan 
Tech campus life and athletic teams. 
Since the Keweenaw Digital Archives 
went live, low-resolution images have 
been used in many unanticipated ways, 
including promotional and artistic Web 
pages offered by tourist organizations 
and independent bloggers. Users are 
also able to order high-resolution images 
and prints for a fee. http://digarch.lib 
.mtu.edu
Wayne State University (WSU)
The Walter P. Reuther Library has 
received $142,000 to establish an 
endowed fund for the Sam Fishman 
Travel Grant program, which will 
support travel to the Reuther for 
researchers who wish to use our collec-
tions. The program will be launched 
in fall 2011. The Reuther recently has 
opened the collections of six presidents 
and directors of the Merrill-Palmer 
Institute. Founded in 1918, 
the Detroit-based institute 
has provided formal training 
and research in child develop-
ment and has helped develop 
the standards for the national 
Head Start Program. These 
newly opened collections 
supplement earlier collections 
from the institute and include 
records from research projects 
and programs related to child 
development, early child-
hood education, and parent 
education. Other recently 
opened collections include 
the Minoru Yamasaki Papers, 
This photograph, showing a group of copper miners 
at an unknown location, was the 10,000th image 
added to the Keweenaw Digital Archives. Image 
#ACC03-153D-01-02 from the Van Den Belt Pho-
tograph Collection, Michigan Tech Archives.
architect of the World Trade Center 
and several WSU campus buildings, 
and the Preservation Wayne Records, 
which document the organization’s 
efforts to prevent the destruction of 
historic buildings on the WSU campus 
and surrounding areas. 
MISSOURI
National Personnel Records 
Center (NPRC) 
NAR A’s NPRC will relocate more 
than one hundred million records to a 
new $112 million modernized facility. 
Located in North St. Louis County, 
the facility will open its doors in May, 
which is also when the workforce of 
800 will start moving in. The entire 
move of personnel and records will take 
about 17 months. The new location will 
store approximately 2.3 million cubic 
feet of records currently housed at three 
different St. Louis area facilities. The 
building will be certified under the 
Leadership in Energy and Environment 
Design (LEED) program and also will 
be compliant with the stringent Federal 
standards for archival and nonarchival 
records. Records will be housed in 
climate-controlled stack areas designed 
for long-term preservation. Archival stor-
age bays will have particulate and ultra-
violet filtration. Paint, sealants, caulking, 
and the powder-coated finishes for the 
shelving will be certified for minimal off-
gassing of volatile organic compounds. 
The facility also will offer new research 
rooms, meeting rooms equipped with the 
latest video-conferencing technology and 
tenant office space for other area federal 
agencies.  
NEBRASKA
Danish American Archive and 
Library
After losing its space with little warning 
in the recently closed Dana College, the 
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Danish American Archive and Library 
has relocated to a renovated building 
in downtown Blair. The move gives 
the archive more space and public 
visibility. The archive contains the 
largest collection of historical materials 
pertaining to Danish immigrants and 
their descendants in North America. 
The collections come from not only 
institutions and widely recognized 
individuals, but also from members 
of the Danish-American population 
who are the real determiners of belief, 
culture, and history: housewives, labor-
ers, farmers, business people, pastors, 
professors, engineers, and artists. http://
www .danishamericanarchive.com
NORTH DAKOTA
North Dakota State University 
(NDSU)
Last July, the NDSU University Ar-
chives, working with NDSU Library’s 
Digital Initiatives Librarian, created 
and began mounting exhibits on the 
University Archives’ Flickr site. Since 
initially uploading 16 images of North 
Dakota Agricultural College (NDAC)/
NDSU buildings, the site has grown to 
include six image collections: buildings 
and monuments, NDAC/SU presi-
dents, women’s athletics, dances, plays, 
and theatre passion. Through January, 
there have been more than 32,000 
hits on the Flickr site. It is a work in 
progress and will continue to growth 
as more image sets and collections are 
added. http://www.flickr.com/photos/
ndsu-university-archives/collections
OHIO
Ohio University
Ohio University Libraries has been 
participating in the LYRASIS Mass 
Digitization Collaborative since 
spring 2010. Yearbooks, alumni 
journals, and course catalogs from 
University Archives now are avail-
able through the libraries Digital 
Initiatives site. http://media.library 
.ohiou.edu
University of Toledo (UT)
The UT Press recently published From 
Institutions to Independence: A History 
of People with Disabilities in Northwest 
Ohio, a monograph based on an 
exhibit of the same name produced 
in 2008 by UT’s Ward M. Canaday 
Center for Special Collections. The 
volume was edited by Barbara Floyd, 
director of the Canaday Center, 
and includes chapters by Kimberly 
Brownlee, manuscripts librarian; 
Tamara Jones, administrative assis-
tant; and staff members Jennifer Free 
and David Chelminski. Additional 
information is available at http://
www.utoledopress.com.
(Continued on page 14)
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Contact us today for a demonstration
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The Canaday Center’s current exhibit, 
Wholly Toledo: The Business and Indus-
try that Shaped the City, examines the 
economic development of the city. On 
display through August 12, it includes 
extensive materials from the center’s 
business-related collections. Copies 
of the accompanying catalog are 
available free of charge by contacting 
Floyd at barbara.floyd@utoledo.edu.
WISCONSIN
Marquette University (MU)
With funding by the Andrew W. 
Mellon Foundation, the Council on 
Library and Information Resources 
(CLIR) has awarded MU, Catholic 
University of America, St. Catherine 
University, and the Catholic Research 
Resources Alliance (CRRA) a Cata-
loging Hidden Special Collections 
and Archives grant in the amount 
of $149,964. The grant will support 
the Catholic Social Action Access 
Project, and project activities will 
be completed by December 31. 
Archivists, catalogers, and interns 
are creating EAD and/or MARC 
records to expose three previously 
“hidden” collections. MU Libraries 
serves as the lead institution for the 
project. Jean Zanoni, associate dean 
of libraries, and Matt Blessing, head 
of Special Collections and Archives, 
are coprincipal investigators. Project 
collaborators are institutional mem-
bers of the CRRA and descriptions 
of project materials will be collocated 
within the CRRA’s “Catholic Portal.” 
The Catholic Portal provides access 
to rare, unique, and uncommon ma-
terials in libraries, seminaries, special 
collections, and archives. By electroni-
cally bringing together resources in 
many formats from many collections, 
the Portal enables easy, effective, and 
global discovery of Catholic research 
resources.
Wisconsin Veterans Museum 
(WVM)
WVM commemorated the twentieth 
anniversary of Operation Desert 
Storm with a manuscript exhibit 
highlighting a unique product of the 
conf lict—military-themed trad-
ing cards. “Trading Desert Storm” 
explores the phenomenon of Topps, 
Pro Set, and other sports card com-
panies, producing sets of collectible 
cards featuring people like Norman 
Schwarzkopf and Jaber Al-Ahmed Al-
Sabah, places like Kuwait and Khafji, 
and military equipment like Scud and 
Patriot missiles. Marketed both as an 
educational tool and as a keepsake of a 
significant event, Desert Storm trad-
ing cards were incredibly popular, but 
that popularity was as short-lived as 
the conflict itself. The exhibit features 
examples of cards from the five major 
series and explores the differences and 
similarities among them.
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Bridging the Gap: Taking Practical Steps  
toward Managing Born-Digital Collections1
By Ben Goldman, Digital Programs Archivist, American Heritage Center, University of Wyoming
More than two decades into the era of the personal 
computer, our profession is still struggling to find broadly 
applicable solutions for accessioning, preserving, and 
providing access to electronic records (now often referred 
to as born-digital materials). As a number of recently 
published studies have suggested, the response by most 
repositories to the influx of born-digital records has leaned 
closer to neglect than to stewardship, with most passively 
acquiring material on impermanent media with no plans 
for the ongoing management and preservation of the 
files contained within.2 In summarizing their findings, 
the authors of one such survey called born-digital mate-
rial in special collections “undercollected, undercounted, 
undermanaged, and inaccessible.”3
Sadly, these adjectives adequately describe a significant 
portion of born-digital collection material at the American 
Heritage Center (AHC), the bulk of which had come to 
us over the years on removable media such as floppy disks, 
CDs, and DVDs, which were deposited in boxes and left in 
the stacks. This is what some in our profession refer to as 
the “disk-in-a-box” problem, and it is where we decided to 
focus our initial efforts at defining protocols for managing 
and preserving born-digital materials. We started with 
the assumption that, at the very least, we must separate 
electronic files from the physical media they arrived on. 
Other questions about acquisition, preservation, or access, 
are irrelevant unless and until we can separate the disks 
from the intellectual content they contain. 
In support of this more immediate goal, we identified the 
following steps, which I think most organizations, even 
those with limited resources, can consider exploring as 
well:
•	Inventory existing born-digital material
•	Implement a storage solution
•	Transfer records from disks to storage
•	Formulate policies for future activities
Despite some recent examples of institutions acquiring 
whole PCs, it is likely that most born-digital material still 
arrives on impermanent, removable media such as CDs, 
DVDs, and floppy disks. For disk media, it is exceedingly 
simple to estimate the maximum extent (in bytes) of digital 
files by adding up the different disk formats present and 
multiplying by the maximum size of the disk. Common 
sizes include: 1.2 megabytes for a 5.25" floppy disk, 1.44 
megabytes for a 3.5" floppy disk, and 700 megabytes for 
compact disks. 
For example, in the papers of former U.S. Senator Craig 
Thomas (our largest hybrid collection) we identified over 
100 disks—mostly data DVDs—which we estimated 
to contain as much as 350 gigabytes of data. In reality, 
the disks probably contain less, but this total, combined 
with our estimates for the many other disks found in our 
collections, gave us a baseline idea of how much storage 
was needed to accommodate this material. 
Storage—in particular, the availability of secure, redun-
dant storage—is likely a major obstacle to repositories 
with limited resources. Thanks to a generous donation, 
we were able to negotiate with university IT for a sig-
nificant amount of storage at a reduced cost. We now 
have 20 terabytes of networked storage dedicated to 
electronic records, split between two separate virtualized 
file server environments—one for “masters” and one 
for access copies. Each accessioned electronic record is 
migrated twice, once to each environment. The “master” 
copy is completely restricted and never accessed or opened 
by anyone, not even repository staff. To support eventual 
use by staff and researchers, a second copy—the “access” 
copy—is required. From this copy, the AHC will produce 
normalized files on-demand for researchers or migrate to 
newer formats in years to come. A separate access storage 
environment is also essential so the born-digital files 
may be available for common administrative steps—for 
example, arrangement, description, or disposal—while 
protecting the master from inadvertent alteration. 
Not every repository will have the resources to secure 
such abundant storage, but the AHC was prepared to 
move forward by migrating copies to multiple (and more 
affordable) external hard drives. External hard drives are 
not ideal for storing electronic records, at least according 
to much of the literature on trusted repositories, but they 
most certainly are better than leaving files on disks. I know 
of several archival repositories using external hard drives 
until such time as they can develop more comprehensive 
storage options. 
(Continued on page 16)
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With storage in place, we have begun transferring material 
from disks, an activity which would not have been pos-
sible without the Duke DataAccessioner, an open-source 
Java application developed by Seth Shaw at the Duke 
University Archives.4 For each disk accessioned, the Data-
Accessioner produces a (customized) PREMIS-formatted 
XML file that documents the full directory structure of 
the disk and produces, for each file contained on the disk, 
a checksum value to support verification of file authentic-
ity from the time we accessioned it. Options also exist 
for validating file formats using included DROID and 
JHOVE plug-ins; this information is then documented 
within the XML file related to the disk accession. The 
AHC has, as of this writing, digitally accessioned more 
than 60,000 born-digital files (approximately 15 gigabytes 
of data) from seven collections.
As the recently published Blue Ribbon Task Force report 
on digital preservation illustrates, we need more than 
technology to solve the problem of preserving born-digital 
collections.5 We need to bring a variety of stakeholders 
(both within and without archives) to the table, and we 
also need to start developing the institutional and policy 
frameworks that can support programs down the road. Just 
going through the process of attempting digital accessions 
has educated us regarding a variety of challenges, concerns, 
and opportunities, and helped us to refine the process. 
There is something to be said for learning by doing. 
Once we accession the backlog of disks, we will start to 
look more closely at the material itself and will use what 
we find to inform future planning. We are already ask-
ing questions like what types of files are most common 
for certain documentary types? What is the best way to 
preserve these files? Can we influence how material comes 
to us by working more closely with creators in advance? 
Do we even want to receive born-digital material on disks 
at all?  The answers will ultimately contribute to the 
development of formal transfer, preservation, and access 
policies and procedures.
While nothing outlined here will lead to a full-scale 
preservation program for born-digital collections, it can 
all be viewed as progress in the right direction, especially 
for those institutions with insufficient resources for de-
veloping a more robust program. Perhaps with modest 
steps forward, repositories can begin to bridge the gap 
between neglect and stewardship, a gap that has come to 
characterize the relationship many of our repositories have 
with born-digital collections.
Notes
1. This is a shortened version of an article forthcoming 
in the spring 2011 issue of RBM: A Journal of Rare 
Books, Manuscripts, and Cultural Heritage.
2. For instance, see: Susan E. Davis, “Electronic Records 
Planning in ‘Collecting’ Repositories,” American 
Archivist 71:1 (2008): 167–189; Society of American 
Archivists’ Congressional Papers Roundtable, “Con-
gressional Papers Roundtable News,” spring/summer 
2010, <http://www.archivists.org/saagroups/cpr/
newsletters/Spring%202010.pdf>; Jackie M. Dooley 
and Katherine Luce, “Taking Our Pulse: The OCLC 
Research Survey of Special Collections and Archives,” 
OCLC Research, October 2010, <http://www.oclc 
.org/research/publications/library/2010/2010-11.pdf>
3. Jackie M. Dooley, “Taking Our Pulse: The OCLC 
Research Survey of Special Collections and Archives,” 
presentation at the 51st Annual ACRL Rare Books 
and Manuscripts Section (RBMS) Preconference, June 
2010, Philadelphia, PA.
4. The DataAccessioner can be downloaded for free, 
http://library.duke.edu/uarchives/about/tools/data-
accessioner.html. A useful review of the product can 
be read at: http://e-records.chrisprom.com/?p=1809.
5. Blue Ribbon Task Force on Sustainable Digital 
Preservation and Access, Sustainable Economics 
for a Digital Planet: Ensuring Long-term Access to 
Digital Information, 2010, <http://brtf.sdsc.edu/biblio/
BRTF_Final_Report.pdf>
Upcoming MAC Meeting Sites and Dates
Annual Meeting, 2011 
St. Paul, Minnesota
April 28–30, 2011
Fall Symposium, 2011 
Sioux City, IA 
October 20–21, 2011
Annual Meeting, 2012 
Grand Rapids, Michigan
April 19–21, 2012
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After the Deluge: Tips on Dealing Successfully with a  
Disaster Salvage Vendor
By Katie Mullen, Wisconsin Historical Society
Tip 1: Take the Time to Make Good Decisions
Preservation professionals urge quick action post-disaster, 
primarily because of the 48-hour window on develop-
ing mold bloom. Modern day continuity of operations 
planning calls for the resumption of essential functions 
within 12 hours, and some other functions within 72. 
Consequently, there is enormous pressure to make quick 
decisions about collections and records materials post-
disaster. But in fact, a key component of a successful 
recovery means that you must resist the urge to act im-
mediately. First assess the scope of the damage, then make 
logical decisions about what to salvage. Most importantly, 
gather specific information about any potential salvage 
vendor before you allow them to begin work. 
Tip 2. Choose a Vendor with Experience in 
Libraries, Museums, or Archives
Ask potential salvage vendors what their primary business 
focus is and what specific experience they have dealing 
with damaged museum, library, or archives collections. 
Would you really want a local carpet and drywall restora-
tion business dealing with your burnt archival materials? 
Or a vendor that specializes in recovering electronic ma-
terials contract to dry out your ledger books, if you knew 
ahead of time that they were planning on subcontracting 
out the work? If your flood or fire made the local news, 
chances are good that these types of vendors will be among 
the many that approach you offering their services. They 
are legitimate companies who may do good work in their 
specialty, but the type of treatment used to deodorize a 
piece of drywall is often something that will do additional 
damage to your already suffering collections materials. 
Instead, choose vendors who have experience salvaging 
the exact materials you need salvaged. Finally, you should 
always ask a potential salvage vendor for references from 
other institutions.
Tip 3: Do Not Allow Salvage Work to Begin 
without a Contract
It is imperative to have a clear understanding of what 
will happen to your materials before you allow any of 
them to be removed by a vendor. You should know what 
treatments the materials are likely to receive and have a 
clear understanding of the estimated total cost. Do not 
assume that the vendor is going to treat all of your materi-
als in a nearby location. Many have facilities for different 
types of treatment nationally, not locally, or intend to 
subcontract out portions of the remediation work. It is 
especially important when dealing with government or 
court records to understand how your materials will be 
secured and how the chain of custody will be certified. If 
the content of the records merits it, you might need the 
vendor to sign a confidentiality agreement. 
There are a number of published templates upon which to 
base a salvage contract. NARA has one available on-line.1 
It also is useful to see a real contract. The state of Georgia 
has entered into an agreement with three of the largest 
disaster salvage vendors in the country who routinely 
perform museum, library, and archives salvage work. The 
published contract contains pricing information on various 
salvage activities, as well as a “piggyback” clause to allow 
other government and not-for-profit entities to secure the 
same pricing (pre-disaster). While a number of factors, 
such as your location, the type and extent of damage, 
will influence the price of services during your disaster, 
looking at Georgia’s contract2 provides a basis on which 
to develop expectations for the cost of salvaging damaged 
collections materials. 
Tip 4: Understand the Services Offered and 
Don’t Buy What You Don’t Need
Salvage operations routinely cost many tens of thousands 
of dollars or more. Since it’s in the interest of any vendor to 
sell you as comprehensive a package as possible, and since 
most of the salvage techniques cover unfamiliar ground 
even for preservation specialists, I often see many unnec-
essary services bought by representatives of government 
agencies or cultural institutions, following a disaster, who 
fear missing something that may affect workers’ health or 
the preservation of collections following a disaster. It is 
well worth it to take the time to understand the services a 
vendor wants you to buy. Study the information presented 
below, pertinent to the claims vendors make about the 
benefits of their services, and all of which is backed by 
scientific studies. If a vendor’s services seem to contradict 
this information, clarify with them what their sources of 
information are and to what degree those sources are valid. 
(Continued on page 18)
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Drying Techniques
There is a bewildering assortment of freezing and drying 
options available. All come with different costs and with 
varying degrees of suitability for different collections 
materials, inf luenced by the scope of your disaster. 
Luckily, there are already a number of succinctly written 
explanations on the different commercial processes for 
drying collections materials. The Northeast Document 
Conservation Center offers an overview of different 
drying techniques and their application to paper-based 
cultural heritage materials.3 A comprehensive, but brief, 
overview that lists appropriate salvage techniques for all 
types of collections materials is Betty Walsh’s “Salvage at 
a Glance” chart.4
Odor Removal
Odor removal offered as a salvage service is often conflated 
with the issue of removal of fungal or particulate matter 
from damaged documents, but it is useful to consider it 
separately. What exactly are we smelling when we smell 
burnt archival material? Especially those materials that 
were not directly involved in the fire, and do not appear 
to have been physically affected by depositions of soot or 
other debris. It turns out that scientists are not exactly 
certain. In the 2009 study “Chemical Causes of the Typi-
cal Burnt Smell after Accidental Fires,” the authors say
It is often apparent that materials which were vis-
ibly unaffected by the fire release the odour. The 
chemicals responsible for this disturbing odour 
have not yet been systematically determined. 
However, due to their odour activity and their 
presence after a fire, there are presumptions about 
the chemical characteristics of these compounds; 
for example, they are considered to have moderate 
polarities and volatilities. Only a few publications 
have touched on this subject without solving it. 
In practice, odours at accidental fire sites are 
still assessed by experts based on their subjective 
impressions. A great deal of stock and many 
room interiors are disposed of based on their 
judgements. Furthermore, the lack of knowledge 
in this area has meant that suitable restoration 
techniques for quickly reconstructing buildings, 
interiors and goods and thus preventing waste 
have not yet been established.5 
The authors examine and identify several common chemi-
cal components of the burnt odor that lingers after a fire 
to serve as the basis for developing suitable remediation 
techniques, which don’t yet exist. All of this is not to 
say that the familiar burnt odor itself is not potentially 
disturbing, or without health implications, but rather 
question the assertions of salvage vendors that they already 
possess effective remediation techniques. In particular, 
ozonation very often is suggested by salvage vendors as 
a necessary step to ensure the safety of workers through 
removing odors from affected materials, but it is often 
an unnecessary one. The first fact to arm yourself with is 
that ozone is damaging to cultural artifacts and records 
materials.6 The second is that the success of ozone in 
removing odors or destroying biological material, such as 
mold or bacteria, is questionable.7 The third, and perhaps 
most important, is that ozone itself is harmful to human 
health in high concentrations.8
There are, however, odors associated with known products 
of disasters that are clearly and legitimately a cause for 
concern. The soot left after a fire, the mold which may 
form on soaked materials, or the bacteria which may 
infest collections materials carried by rising floodwater 
are associated with odors and do pose health concerns 
that should be dealt with.
Soot/Particulate Matter
A recently published article gives an excellent overview of 
soot and why it may pose health concerns. In “The Hidden 
Hazards of Fire Soot,” Dawn Bolstad-Johnson writes that 
soot is the byproduct of a chemical reaction following a 
fire, known as pyrolysis.9 This means that the matter left 
behind, the soot, is composed not only of the components 
of what burned, but can contain newly formed byproducts, 
which may be more hazardous than anything in the 
original materials. Additionally, soot particles are of a size 
that they can penetrate very deeply into the lungs.10 Soot 
should be removed from collections materials following 
a fire by a salvage company or a conservator. If you wish 
to remediate soot from archival material yourself, the 
Heritage Emergency National task Force has published 
tips in “Save Family Treasures from Soot.”11 If you are 
faced with working with sooty collections materials, seek 
the advice of health and safety professionals regarding how 
to select and use proper personal protective equipment.12 
Mold
In my experiences with disaster salvage, it is fear about the 
effect of moldy collections and the potential health risks 
to workers dealing with moldy items that often motivates 
(Continued from page 17)
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mitigation efforts following a disaster. The vast majority 
of molds are an irritant to people in a degree directly 
proportional to the amount of mold present.13 Only a 
mycologist, a scientist who specializes in molds, can tell 
you if you have a toxic mold present. Whether the mold 
causes an allergic reaction is specific to the person. In any 
case, it is also true that people with pre-existing respiratory 
conditions can be highly adversely affected by mold. Your 
salvage efforts primarily should be aimed at preventing 
an outbreak of mold because it can never be completely 
eradicated from a mass of porous, organic materials, such 
as stacks of paper, after an outbreak. Actively growing 
mold (which appears wet and fuzzy) is rendered dormant, 
or inactive, through a drying method. More unusual for 
archives, dormancy can also be achieved by placing items 
in low-oxygen enclosures. Dormancy means the mold will 
no longer grow or spread if the materials are kept in a low-
humidity environment post-disaster (55 percent relative 
humidity or below).14 Killing mold is achieved through 
the use of gamma irradiation or through the application 
of chemicals. It should be noted that chemical treatments 
are almost always damaging to the collections materials, 
potentially more toxic to people than the mold itself, and 
not recommended by conservators for treating collections 
materials.15 Ultraviolet (UV) light is not recommended as a 
method to kill mold when dealing with records materials, 
and it is unclear how useful it is as a method to achieve 
dormancy, since some levels of UV light have been shown 
to actually activate dormant mold.16 Following inactivation 
or killing of mold, as much of the moldy growth should be 
removed from materials as is possible because the dead or 
dormant mold carries the same health risks as the active 
and live material. Removal is most often accomplished 
by vacuuming with a HEPA filtered vacuum. If you are 
seeking to perform vacuum remediation yourself, consult 
published instructions for doing so, such as the NEDCC’s 
“Emergency Salvage of Moldy Books and Paper.”17
While no hard and fast guidelines exist about which course 
of action to choose, it is not improper with small and some 
medium outbreaks simply to inactivate and remediate the 
mold in-house, if the materials can be kept in stable and 
dry environments following the event. As defined by the 
EPA, “small” means an outbreak which affects less than 
10 square feet, while “medium” affects 10 to 100 square 
feet. As with soot, select and fit proper personal protective 
equipment when dealing with moldy collections.18
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Bacteria
Collections materials that are affected by flood waters may 
play host to harmful bacteria following a disaster. Both liv-
ing and dead bacteria pose dangers to the people handling 
affected collections materials.19 As with sooty or moldy 
material, it is important to pick appropriate protective gear 
and ensure that it is properly fitted. Bacteria should both 
be killed and removed from the collections materials to the 
extent that it is possible to remove. Bacterial remediation 
should not be attempted in-house. Gamma irradiation 
followed by vacuuming for remediation of the bacterial 
material is the most common solution. Studies investigat-
ing the effect of gamma irradiation on archival materials 
have, thus far, produced some contradictory results,20,21 
but the prevailing wisdom holds that the application of 
gamma irradiation to collections materials is going to 
cause some damage. For that reason, this method should 
only be used when absolutely necessary. 
Conclusion
Taking the time to properly evaluate salvage vendors, 
putting the necessary contracts in place, and educating 
yourself about the services vendors offer can not only aid in 
successfully recovering collections from a disaster, but can 
save your institution thousands of dollars in unnecessary 
recovery costs. 
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Saving Community Video
By Heather Fox, Project Archivist, Appalshop Archive, Whitesburg, Kentucky
Introduction
Black and white static resolves into footage of a woman 
standing in a crowded town hall in Norton, Virginia, 
demanding an answer from the city officials to a simple 
question: why can’t they change an existing law to ban 
strip mining near her town and protect her children from 
the resulting pollution? The scene is electric. It is the early 
1970s, and when the woman relinquishes the floor, another 
mother rises to second her concern. Throughout the 
scene the all-male town council sits at a long table facing 
their constituents in an uncomfortable silence, not even 
acknowledging the question. Several more women add 
their comments, and then a grandfatherly man stands up 
at the back of the room and reminds the audience that “the 
hand that rocks the cradle rules the world.” He declares 
his admiration for the women who he has just watched 
stand up to the powers that be as his speech breaks down 
into static, and then the screen turns blue. 
This amazing 12-minute scene of community activism, 
female power, coal mining history, and Appalachian 
history was captured on a ½" open-reel videotape that 
came to the archive labeled “Football #3.” Part of the 
Mountain Community Television (MCTV) Collection 
in the Appalshop Archive, this vignette exemplifies the 
potential richness of documentation found on moving 
image formats and the challenges of providing access to 
such material.1 
Appalshop and the Archive
Founded in 1969, Appalshop is a media arts center located 
in Whitesburg, Kentucky, dedicated to promotion and 
preservation of Appalachian life. Over the last 40 years, 
Appalshop has supported filmmakers documenting the 
Appalachian experience, and the archive has collected 
the fruit of their production. The archive cares for more 
than four thousand hours of video and one million and 
eight hundred thousand feet of 16-mm film in climate-
controlled storage. Video formats include ½", ¾", and 1" 
video. Holdings include completed titles and production 
elements.2
In 2005, Appalshop received a major grant from the 
National Endowment for the Humanities to preserve and 
provide access to their collections. These funds, along 
with a grant from the National Historical Publications 
and Records Commission, financed the reformatting of 
the original ½" open-reel tapes in the MCTV collection 
to digital betacam preservation copies and the production 
of DVD access copies. 
An Untapped Resource Worthy of Preservation
In a special section on twenty-first-century archives in 
Cinema Journal, Margaret Compton notes the importance 
of providing access to television collections that contain 
content outside the well-known series that are readily avail-
able on DVD. She urges media scholars to contact regional 
archives in pursuit of untapped sources of information on 
television programming like cable access.3 The MCTV 
collection is just such a collection.
Woman speaking at Norton, Virginia, town council meeting. 
Screenshot from Mountain Community Television Collection. 
Courtesy of the Appalshop Archive.
Comprised of over one hundred ½" open-reel videotapes 
dating from 1972 to 1978, the MCTV collection includes 
footage of bluegrass festivals, high school football games, 
town meetings, prisoners discussing rehabilitation and 
prison life, coal miners rallying, citizen activists organizing 
to save their land from a power company, and a variety 
show produced by children. MCTV produced these 
programs as part of an effort to document life in South-
western Virginia and to provide local programming that 
would be shown on the local public access cable channel.4 
Like other media activists around the country, MCTV 
producers were inspired by the potential of portable video 
technology to create community video. They established 
(Continued on page 22)
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their production facilities as an affiliate of Broadside 
Television, a small, independent non-profit production 
company founded by Ted Carpenter and located in 
Eastern Tennessee. Broadside TV became operational in 
1974, and through it Carpenter aimed to harness newly 
portable video technology to provide locally videotaped 
programming to counteract the prevalent “lack of authen-
tic information on living in the Appalachian mountains.”5 
MCTV shared resources and staff and also succumbed to 
the same fate as Broadside, which encountered funding 
difficulties and was forced to close down in 1978. One 
of the MCTV producers eventually donated the open 
reel tapes in his possession to Appalshop so they could 
be preserved. 
description than institutions that must rely on labels and 
associated information. For example, intertitles and credits 
can supply information about individuals responsible for 
creation of the asset. Narration and interviews can provide 
context that facilitates subject analysis or helps date the 
production. Even incidental signage can provide identifying 
information.7 
As we view the videotapes, we catalog them at the item 
level into a modified version of the Independent Media Arts 
Preservation (IMAP) Cataloging Project template. Based on 
MARC and Archival Moving Image Materials—A Cata-
loging Manual (AMIM), the IMAP cataloging template 
is intended to help independent media makers and small 
institutions gain control over their videotape collections, 
thus facilitating preservation and access to this important 
part of our cultural history.8 Despite our work to catalog 
at this level, we are still exploring options for on-line access 
to the item-level description.
Collection-level description will provide us with an interim 
solution, while facilitating description of another aspect 
of the collection. Not only do the individual videotapes 
show Appalachian life and culture, the collection as a 
whole reflects an important part of audiovisual history. As 
mentioned above, the MCTV collection is the product of 
the early community media movement fostered by the avail-
ability of portable video equipment. Creation of a collection-
level DACS-compliant finding aid allows for inclusion of 
contextual description.9 Northeast Historic Film, another 
regional moving image archive, follows similar practice, 
cataloging at both the collection and item level.10 
Conclusion
Clearly, many challenges exist to providing access to mov-
ing image collections: time, money, mislabeled tapes, and 
ever-evolving cataloging methods. However, seeing black 
and white footage from the 1970s of a woman standing up 
in a town council meeting and taking the decision-makers 
to task for not doing right by her children proves beyond 
a doubt that these are challenges worth overcoming.
Notes
1. “Football #3,” Mountain Community Television 
Collection, Appalshop Archive.
2. The term “production elements” describes items such 
as raw footage and uncut interviews that are used in 
creating a final product.
Mountain Community Television cameraman shooting an im-
age of himself in a funhouse mirror at the Southwest Virginia 
and Eastern Kentucky District Fair in Wise County, Virginia. 
Screenshot from Mountain Community Television Collection. 
Courtesy of the Appalshop Archive.
Cataloging It
Clearly, collections such as MCTV can provide a view of his-
tory not offered by mainstream media, yet providing access 
to them presents myriad challenges. Machine dependence 
of media presents technical challenges to access, an issue 
discussed in a recent “Mixed Media” article.6 This article, 
however, focuses on challenges to intellectual access.
As the example above indicates, the videotapes came to the 
archive with very little information. “Football #3” describes 
only a portion of the program captured on the tape. In many 
cases, however, tape labels can also provide a building block 
for research into the subject of each title. Since the collection 
is relatively small and Appalshop can devote the resources 
to viewing each tape, we have the luxury of providing richer 
(Continued from page 21)
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Organized by broad subject, descriptive information 
for each episode was easily transferred from the item-
level IMAP database maintained on-site. 
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Wayne State Student Goes Treasure Hunting at Yellowstone National Park 
By Stefanie A. Caloia
Last summer I took an internship at the Yellowstone 
Research Library in Gardiner, Montana, right outside 
Yellowstone National Park. My M.L.I.S. program requires 
a practicum, but I did not want to wait another year to get 
more experience. So I returned to dorm living for the first 
time since my freshman year of undergrad, saw amazing 
landscapes and animals, and most importantly, received 
hands-on experience in a research library. The Yellowstone 
Research Library is located in a relatively new building, 
called the Heritage and Research Center. This building 
also houses the park’s museum storage, a herbarium, a 
number of labs, and the archives of the park administra-
tion (affiliated with the National Archives and Records 
Administration), as well as records from concessioners, 
personal manuscript collections, and more. 
It is not your typical national park library and archives 
facility. Most collections reside in cramped structures 
that primarily serve another purpose and have inadequate 
storage space, temperature and humidity controls, and pest 
control. The former space for the Yellowstone Research 
Library was in the basement of a visitor’s center, which 
experienced f looding whenever the public restrooms 
backed up. The new facility has plenty of room for 
growth, proper storage facilities, a nice reading room for 
researchers, and properly functioning pipes. The library 
has more than 20,000 items on every topic imaginable 
that is related to Yellowstone. Since Yellowstone was the 
first national park, the library also has a lot of materials 
on early national park history. As an intern, I was able to 
try my hand at everything in this small library, including 
reference, original and copy cataloging, interlibrary loan 
requests, repair and preservation, issuing library cards, 
and leading tours of the facility. 
Spreading the Wealth
One experience I did not expect to ever have was driving 
the bookmobile. Given the size of the park (two million 
acres), many staff members are unable to get to the library 
during its operating hours. The bookmobile provided a 
great opportunity for me to see many other areas of the 
park while connecting more people with the resources of 
the library. Park staff members are the main patrons of 
the library and archives, especially rangers working on 
interpretation. One ranger I helped was collecting infor-
mation on the 25th Infantry Bicycle Corps. In 1896, this 
group of soldiers rode bicycles from Missoula, Montana, 
to Yellowstone, a distance well over 300 miles. It turns out 
that a sporting-goods company provided the bicycles in an 
effort to convince the military that they were as good as 
horses. Other library visitors are independent researchers 
and people just passing through who are curious about 
the facility and learning more about the park. Common 
research requests from these patrons relate to genealogy. 
Many people have only a name of a relative they believe 
to have worked in the park. The archives do not contain 
many records related to individual employees, but once 
in a while they strike gold. 
Uncovering Gems
One family came in looking for information on an uncle, 
whom they believed had built one of the structures in 
Mammoth, inside the park. To their advantage, they 
knew the name of the building, though we found that 
who exactly had built it was disputed. Fortunately, the 
park historian had done some research into the building, 
and we did have some records of the uncle, who, it turns 
out, was a longtime caretaker. We were able to find how 
long he stayed, when he left, and where he went after 
leaving. The patrons were so excited to have found any 
information, let alone as much as we did. I felt like I had 
successfully completed a treasure hunt. 
By the end of the summer, I had a new-found apprecia-
tion for the American West, and national parks and their 
history. I never would have learned about these pieces 
of history if not for this internship, which is one of the 
Heritage and Research Center.
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UP-AND-COMERS—Continued  
Kevlin Haire, Assistant Editor 
(Continued from page 23)
reasons I chose the library and archives field. Working at 
the Heritage and Research Center was a great combination 
of library, archives, and research experience. It was great 
to meet and work with library and archives professionals 
outside of school and to put what I have learned in my 
classes to the test in a real working environment.
Stefanie A. Caloia is a student in the master’s degree program 
at Wayne State University’s School of Library and Informa-
tion Science and plans to graduate in August. She can be 
reached at StefanieCaloia@gmail.com.
UW-Milwaukee Student Cocurates Nashville 
Public Library Exhibit 
Tracey Howerton, a graduate student in University of Wis-
consin–Milwaukee’s School of Information Studies’ dis-
tance program, cocurated an archives exhibit that opened 
in January at the Nashville Public Library (NPL). The 
exhibit, “Electrifying Times: How Power Transformed 
Our City,” included Nashville Electric Service records 
documenting the power company’s efforts to persuade 
rural Nashville residents to use electricity, photos of the 
city’s first downtown streetlights, and advertisements for 
appliances such as hair dryers and percolators. Howerton, 
who processed the collection that the exhibit highlights, 
was responsible for the exhibit’s contents, and she also 
worked with the exhibit’s cocurator, Photo Specialist 
Beth Odle, to select images and case materials, and on 
the design of the exhibit postcard. Howerton, who plans 
Left to right: Sylvester and Ann Chambers with Tracey How-
erton and Beth Odle of the NPL Special Collections Division at 
the exhibit’s opening reception. Chambers donated the archival 
material used in the exhibit. 
View of west alcove of NPL’s courtyard gallery currently display-
ing the exhibit.
to graduate later this year, is a staff member of the NPL’s 
Special Collections Division. She can be contacted at 
Tracey.Howerton@nashville.gov. 
Archival Certification:
Validate your achievements,
knowledge and skills
The 2011 Certified Archivist examination will
be held August 24 in Chicago, Columbia (SC),
Dallas, Pittsburgh and Seattle -- and wherever
5 or more candidates wish to take it.
For more information and
a 2011 application, go to
www.certifiedarchivists.org or
contact the Academy of Certified
Archivists (aca@caphill.com
or 518-694-8471).
The application deadline
is May 15, so don’t wait!
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The MAC Membership Committee invites members to share positions, appointments, and honors in the “People and Posts” 
column. Please send items to David McCartney, University Archivist, University of Iowa Libraries, Department of Special 
Collections, Main Library, Iowa City, IA 52242-1420; 319-335-5921; david-mccartney@uiowa.edu.
People and Posts—David McCartney, Assistant Editor, University of Iowa
Remember, MAC members, if you’d like to congratulate a 
colleague on a promotion or say “welcome” to a new member, 
you can find fellow members’ contact information in the On-line 
Directory, http://www .midwestarchives.org/midwest/.
Mike Smith has stepped down as 
the director of the Walter P. Reuther 
Library at Wayne State University 
after eight-and-a-half years in that 
position. The university has provided 
him with a six-month sabbatical to 
work on a book, after which he will 
return to new duties at the university.
Frank Mackaman of the Dirksen 
Congressional Center has been ap-
pointed interim city manager of 
Pekin, Illinois, where he previously 
served as mayor.
Greg Kocken is the new head of 
Special Collections and Archives at 
the University of Wisconsin–Eau 
Claire’s McIntyre Library. 
New Members
Illinois
Mollie Brumbaugh
HSBC North America
Mettawa
Indiana
Sara Szakaly
Bloomington
Iowa
Stephen Vincent
Iowa City
Kansas 
Jennifer Kirmer
Lawrence
Michigan
Stefanie Caloia
Royal Oak
Eric Schoenbaechler
Wayne State University
Detroit
Carol Vandenberg
Madonna University
Livonia
Minnesota
Jenel Farrell
Minnesota Public Radio
St. Paul
Nathan Retzlaff
St. Paul
James Warren
SMSC
Priar Lake
Barbara Weiner
Hazelden Foundation
Center City
Missouri
Bryan McGraw
National Archives and Records 
Administration
St. Louis
Philip Skroska
Washington University
St. Louis
Ohio
Kevin Grace
University of Cincinnati
Cincinnati
Bill McIntire
Air Force Research Laboratory
New Carlisle
Edith Serkownek
Kent State University
Cleveland Heights
Wisconsin
Sister Vicki J. Chambers, SSND
School Sisters of Notre Dame
Elm Grove
Phyllis Reske
Archives Consultant
Milwaukee
Outside the MAC Region
California
Susan Gehr
San Jose State University
Blue Lake
New York
Yung Hua Nancy Ng Tam
New York University
Liverpool
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Please submit “Regionalia” items to Melissa Gottwald at gottwalm@erau.edu.
Regionalia—Melissa Gottwald, Assistant Editor, Embry-Riddle Aeronautical University
Aligning National Approaches to Digital 
Preservation
This conference, to be held May 23–25 at the National 
Library of Estonia in Tallinn, Estonia, will enable pres-
ervation programs from different countries and regions 
to share information with each other for the purpose of 
building strategic international collaborations to support 
the preservation of our collective digital memory. The 
outcomes from the event will be a strategic alignment of 
national approaches to enable new forms of international 
collaboration and an edited volume that documents an 
action plan for building collaboration among interested 
digital preservation initiatives. http://www.Educopia.org/
events/ANADP
American Association for State and Local History
Upcoming workshops include “Collections Camp: Paper,” 
which will take place July 18–19 at the Indiana Historical 
Society in Indianapolis. This two-day workshop concen-
trates on the care and conservation of paper objects in 
historical collections. Participants will learn the specific 
needs of paper objects, gain hands-on experience in care 
and conservation, and also will receive a paper conservation 
tool kit. http://www.aaslh.org/CollectionsCampPaper.htm
American Library Association
The second national collections Preservation Week, “Pass It 
On, Preservation Week @ Your Library,” will take place April 
24–30. ALA encourages libraries and other institutions 
to use Preservation Week to connect with communities 
through events, activities, and resources that highlight 
what we can do, individually and together, to preserve our 
personal and shared collections. Take the opportunity of 
Preservation Week to connect your communities’ collectors 
to the great information resources that libraries have for 
preserving treasures. Preservation Week resources for librar-
ies are available at http://www.ala.org/preservationweek, 
and resources for library users may be found at http://www 
.atyourlibrary.org/passiton.
Archival Education and Research Institutes
The third annual institute will be held July 10–15 at Sim-
mons College in Boston, Massachusetts. Funded by a grant 
from the Institute of Museum and Library Services, this 
week-long series of workshops, presentations, and mentoring 
opportunities will bring together incoming and continuing 
doctoral students, recent doctoral graduates, and faculty 
from across the United States and internationally. http://
aeri.gseis.ucla.edu/aeri.htm
Association for Recorded Sound Collections
The 45th annual conference will be held at the Wilshire 
Grand Los Angeles in downtown Los Angeles, California, 
on May 11–14. The conference will be hosted by the UCLA 
Ethnomusicology Archive in honor of its 50th anniversary. 
http://www.arsc-audio.org/conference
Association of College and Research Libraries
The Rare Books and Manuscripts Section is celebrating 
the 25th anniversary of the Katharine Kyes Leab and 
Daniel J. Leab American Book Prices Current Exhibition 
Awards. Funded by an endowment established by Katharine 
Kyes Leab and Daniel J. Leab, editors of American Book 
Prices Current, the award recognize outstanding exhibition 
catalogues issued by American or Canadian institutions in 
conjunction with library exhibitions as well as electronic 
exhibition catalogues of outstanding merit issued within 
the digital/Web environment. Information about the award 
may be found at: http://www.rbms.info/committees/
exhibition_awards/index.shtml.
The Rare Books and Manuscripts Section annual preconfer-
ence will take place June 21–24 at the Hilton Baton Rouge 
Capitol Center in Baton Rouge, Louisiana. The meeting 
theme is “In the Hurricane’s Eye: Challenges of Collecting 
in the 21st Century,” and the program will present current 
work in the profession, both theoretical and practical, that 
can be used for modeling possible solutions to challenges. 
Issues that will be considered include negotiating collection 
development for digital collections, collecting across cultural 
divides, generating buy-in and support, and considering how 
“uniqueness” and artifactual value will change in an age of 
born-digital objects. http://www.rbms.info/conferences/
preconferences/2011/index.shtml
Conference of Inter-Mountain Archivists
The annual meeting will be held May 19–20 at Boise State 
University in Boise, Idaho. The meeting theme is “Western 
Voices and Western Leadership: Archival Identity and 
Outreach in the Inter-Mountain West.” http://cimarchivists 
.org/conferences
Digital Preservation Management Workshops
The next five-day workshop in this series will take place 
June 5–10 at the University of Albany–SUNY in Albany, 
New York. The goals of the workshop are to foster critical 
thinking in a technological realm and provide the means for 
exercising practical and responsible stewardship of digital 
assets in an age of technological uncertainty. The workshop 
(Continued on page 28)
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sessions are geared towards making a digital preservation 
program a possibility for any organization, and all of the 
sessions include as many relevant examples as possible. 
http://www.icpsr.umich.edu/dpm/workshops/fiveday.html
Institute of Museum and Library Services
Recordings of six Webinars that were held as part of the 
Connecting to Collections initiative are available for 
on-line viewing. Topics include working with the press, 
using social media, funding for collections care, public 
outreach and collections care, and using the resources 
included in the Connecting to Collections bookshelf. http://
learningtimesevents.org/c2c
International Council on Archives, Section on 
University and Research Institution Archives
“Best Foot Forward: Inreach and Outreach for Archivists” 
is the theme of the annual conference to be held July 
12–16 at the University of Alberta in Edmonton, Alberta, 
Canada. Focusing on university and research institution 
archives, this conference will examine current inreach and 
outreach activities and programs, assess their strengths and 
areas for improvement, and will suggest new directions for 
the international archival community. http://www.library 
.illinois.edu/ica-suv/conferences.php
Mid-Atlantic Regional Archives Conference
The spring meeting will take place May 5–7 at the Westin 
Alexandria in Alexandria, Virginia. The conference theme 
“Sensational Archives” recognizes the unique and compel-
ling nature of archives, as well as emphasizing new projects, 
practices, and technologies that are bringing archives and 
users together in more meaningful and innovative ways. 
http://www.marac.info
National Association of Government Archives 
and Records Administrators and Council of 
State Archivists
A joint annual meeting will be held at the Sheraton 
Nashville Downtown Hotel in Nashville, Tennessee, on 
July 13–16. The conference theme “Sweet Harmony and 
Solid Gold” promises just that: sessions that build us up 
as professionals with a common mission, and information 
and networking that may be worth its weight in gold. CoSA 
“Incubator” sessions, a combination of presentation and 
discussion in which new ideas can grow and flourish before 
being exposed to the harsh realities of the outside world, 
include advocacy for the Preserving America’s Historical 
Record Act (PAHR) and a session with the engaging 
REGIONALIA—Continued 
Melissa Gottwald, Assistant Editor 
title “Traveling the E-Tightrope.” http://www.nagara.org/
displayconvention.cfm
New Hampshire Archives Group
The spring meeting will take place on May 18 at the New 
Hampshire State Archives. The keynote speaker will be 
State Archivists Brian Nelson Burford. The program will 
include tours of the facility, as well as speakers address-
ing Moose Plate grants and the IMLS Connecting to 
Collections initiative. http://www.nharchivesgroup.org/
upcoming_meetings.htm
New York Archives Conference
The annual meeting will be held June 8–10 at Skidmore 
College in Saratoga Springs, New York. The program 
includes presentations on topics including reference, audio/
visual digitization, electronic records, archives and social 
media, building your archival career, ethical issues in 
archives, censorship of records, and object management. 
http://www.nyarchivists.org
Oral History in the Mid-Atlantic Region
The spring conference “Displacement and Community: 
Using Oral History to Document Transitions, Evolutions, 
and Adaptations” will be held April 20–21 at the Chemical 
Heritage Foundation in Philadelphia, Pennsylvania. The 
conference program will consider how oral history and 
personal narratives help communities document and deal 
with incidents of displacement and dislocation, as well as how 
these narratives help communities build connections and 
grow stronger. http://www.ohmar.org/confercurrent.html
Society of Florida Archivists
The annual meeting will take place May 4–6 at Flagler 
College in St. Augustine, Florida. Session topics include 
Haitian recovery, business archives, digital display of 
holdings, exhibits for small repositories, Save America’s 
Treasures grants, and documenting institutional history 
collaboratively. http://www.florida-archivists.org/Annual-
Meeting.php
Society of Southwest Archivists
“Opportunity and Promise: Advocating Archives” is the 
theme of the annual meeting to be held May 18–21 at the 
Little Rock Peabody Hotel in Little Rock, Arkansas. The 
program includes sessions on using the Web to facilitate ac-
cess to collections, oral history projects, adapting projects 
to match grant guidelines, subject-focused repositories, 
and new ideas for publicizing and promoting archives. 
http://www.southwestarchivists.org/annualmeeting.html
(Continued from page 27)
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MAC ADVERTISING INFORMATION
MAC offers advertisers easy and effective ways to market products, services, and announcements. These outlets include 
its newsletter, journal, annual meeting program, and Web site. The newsletter, journal, and annual meeting program 
reach more than nine hundred individual and institutional members in the Midwest and across the United States; more 
than 16,000 people visit the MAC Web site annually.
For more information concerning advertising with MAC, and exhibits and sponsorships during conferences, 
please contact MAC Vendor Coordinator Carrie Daniels, University of Louisville, 400 Ekstrom Library, Louis-
ville, KY 40292; phone: 502-852-6674; E-mail: carrie.daniels@louisville.edu, or visit MAC’s Web site: http://www 
.midwestarchives.org/.
MAC Advertising Packages
Publication and Frequency Size of Ad Cost Per Issue Cost Per Year
MAC Newsletter (quarterly) Full page
Half page
Quarter page
Eighth page
Business Card
$250
$150
$75
$50
$50
$800 (20% discount)
$510 (15% discount)
$270 (10% discount)
$190 (5% discount)
$190
Archival Issues (single issue) Full page
Half page
Quarter page
Eighth page
$250
$150
$75
$50
$250
$150
$75
$50
Annual Meeting Program (annually) Full page
Half page
Quarter page
Eighth page
Business Card
$250
$150
$75
$50
$50
$250
$150
$75
$50
$50
Email: sois-archivesinfo@uwm.edu
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President (2009–2011)
Tanya Zanish-Belcher 
Associate Professor
Special Collections Department
Iowa State University
403 Parks Library
Ames, IA 50011-2140
Phone: 515-294-6648
Fax: 515-294-5525
tzanish@iastate.edu
Vice President (2010–2012)
Mark Shelstad
Head of Special Collections
University of Texas at San Antonio
801 East Durango Boulevard
San Antonio, TX 78205
Phone: 210-458-2385
mark.shelstad@utsa.edu
Treasurer (2010–2012)
Anke Voss
Director
Champaign County Historical Archives
Urbana Free Library
210 West Green Street
Urbana, IL 61801-5326
Phone: 217-531-7040
Fax: 217-531-7088
avoss@tufl.info
Secretary (2009–2011)
Joshua Ranger
Archivist
University of Wisconsin–Oshkosh
Forrest Polk Library
800 Algoma Boulevard
Oshkosh, WI 54901
Phone: 920-424-0828
ranger@uwosh.edu
Council
Kimberly Butler (2008–2011) 
Archivist/Associate Director of Archives
North Central College
Oesterle Library
320 East School Avenue
Naperville, IL 60540
Phone: 630-637-5714
Fax: 630-637-5716
kjbutler@noctrl.edu
Sally Childs-Helton (2008–2011) 
Special Collections, Rare Books, and 
University Archives Librarian
Butler University
Irwin Library
4600 Sunset Avenue
Indianapolis, IN 46208
Phone: 317-940-9265
Fax: 317-940-8039
schildsh@butler.edu
Michael Doylen (2010–2013) 
Archives Department Head
University of Wisconsin–Milwaukee
UWM Libraries/Archives Department 
P.O. Box 604 
Milwaukee, WI 53201-0604 
Phone: 414-229-6980
doylenm@uwm.edu
Dina Kellams (2010–2013)
Associate Archivist
Indiana University
Office of University Archives and 
Records Management
1320 East Tenth Street
Herman B Wells Library E460
Bloomington, IN 47405
Phone: 812-855-2323
dmkellam@indiana.edu
Deirdre Scaggs (2009-2012)
Director of Archives
Special Collections and Digital 
Programs
University of Kentucky
King Library
Lexington, KY 40506-0039
Phone: 859-257-3653
Fax: 859-257-6311
deirdre@uky.edu
Ex Officio Council
Archival Issues Editorial Board
William Maher (2009–2011)
University Archivist
University of Illinois at Urbana-
Champaign
Archives, 19 Main Library
1408 West Gregory Drive
Urbana, IL 61801
Phone: 217-333-0798
Fax: 217-333-2868
w-maher@uiuc.edu
Development Coordinator
Miriam Kahn (2010–2012)
Preservation Consultant
MBK Consulting
60 North Harding Road
Columbus, OH 43209-1524
Phone: 614-239-8977
mbkcons@netexp.net
Education Committee
Chad Owen (2009-2011)
Archivist for Records Management
University of Louisville
400 Ekstrom Library
Louisville, KY 40292
Phone: 502-852-6674
Fax: 502-852-6673
chad.owen@louisville.edu
MAC Newsletter Editor
Kathy Koch (2009–2011)
Archivist-Librarian
American Association of Nurse 
Anesthetists
222 South Prospect Avenue
Park Ridge, IL 60068-4037
Phone: 847-655-1106
Fax: 847-692-6968
kkoch@aana.com
Membership Committee
David McCartney (2009–2011)
University Archivist
Department of Special Collections
University of Iowa Libraries
100 Main Library
Iowa City, IA 52242-1420
Phone: 319-335-5921
Fax: 319-335-5900
david-mccartney@uiowa.edu
Public Information Officer
Adriana Cuervo (2010–2012)
Assistant Archivist for Music and Fine 
Arts 
Sousa Archives and Center for American 
Music
University of Illinois
1103 South Sixth Street, MC-524
Champaign, IL 61820
Phone: 217-244-9309 
Fax: 217-244-8695
acuervo@illinois.edu
Vendor Coordinator
Carrie Daniels (2010–2012)
Interim Director
University Archives and Records Center
University of Louisville
400 Ekstrom Library
Louisville, KY 40292
Phone: 502-852-6674
Fax: 502-852-6673
carrie.daniels@louisville.edu
Webmaster
Erik Moore (2010–2012)
Archivist
University of Minnesota
Academic Health Center
MMC 501, 420 Delaware Street SE 
Minneapolis, MN 55455
Phone: 612-625-4665
Fax: 612-626-2111
moore144@umn.edu
Committee Chairs
Archie Motley Memorial Scholarship 
for Minority Students Committee
Elizabeth Myers (2010–2012)
Director, Women & Leadership 
Archives
Loyola University Chicago
Piper Hall, 3rd Floor
1032 West Sheridan Road
Chicago, IL 60660
Phone: 773-508-8837
emyers@luc.edu
Archives Committee
William T. Stolz (2009–2011) 
Senior Manuscript Specialist
Western Historical Manuscripts 
Collection
University of Missouri–Columbia
23 Ellis Library
Columbia, MO 65201
MAC Officers
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Phone: 573-882-6028
Fax: 573-884-0345
stolzw@umsystem.edu
Emeritus Scholarship for First-Time 
MAC Meeting Attendees
Ann Bowers (2010–2012)
Center for Archival Collections
Jerome Library
Bowling Green State University
Bowling Green, OH  43403
Phone: 419-372-2413
Fax: 419-372-7996 (fax)
abowers@bgsu.edu 
Louisa Bowen Memorial Graduate 
Scholarship
Tom Steman (2010–2012)
University Archivist/Associate Professor
St. Cloud State University
314C Miller Center
720 Fourth Avenue South
St. Cloud, MN 56301-4498
Phone: 320-308-4753
tdsteman@stcloudstate.edu
Nominating Committee
Martha Briggs (2010–2011) 
Lloyd Lewis Curator of Midwest 
Manuscripts
Newberry Library
60 West Walton Street
Chicago, IL 60610
Phone: 312-255-3606
Fax: 312-255-3646
briggsm@newberry.org
Presidents’ Award
Steve McShane (2009-2011)
Archivist/Curator
Calumet Regional Archives
Indiana University Northwest
3400 Broadway
Gary, IN 46408
Phone: 219-980-6628
Fax: 219-981-4289
smcshane@iun.edu
Annual Meeting Local 
Arrangements Committee
2011, St. Paul, MN
Anne Kenne
Head of Special Collections
University of St. Thomas
2115 Summit Avenue
St. Paul, MN 55105-1096
Phone: 651-962-5461
Fax: 651-962-5406
amkenne1@stthomas.edu
Karen Spilman
Collections Archivist
University of Minnesota Archives
211 Andersen Library
Minneapolis, MN 55455
Phone: 612-626-2531
kdspilman@hotmail.com
2012, Grand Rapids, MI
Nancy Richard
University Archivist
Special Collections and University 
Archives
Grand Valley State University
1 Campus Drive
Seidman House
Allendale, MI 49401-9403
Phone: 616-331-8726
nancy_richard@gvsu.edu
Portia Vescio
Public Services Archivist
Michigan State University
Archives and Historical Collections
101 Conrad Hall
East Lansing, MI 48824
Phone: 517-884-6442
vescio@msu.edu
Annual Meeting Program 
Committee
2011, St. Paul, MN
Lynn Smith
Archivist
Herbert Hoover Presidential Library
210 Parkside Drive
P.O. Box 488
West Branch, IA 52358
Phone: 319-643-6020
Fax: 319-643-6045
lynn.smith@nara.gov
Alison Stankrauff
Archivist and Assistant Librarian
Franklin D. Schurz Library
Indiana University South Bend
P.O. Box 7111
South Bend, IN 46634
Phone: (574) 520-4392
astankra@iusb.edu
2012, Grand Rapids, MI
Elizabeth Myers
Director, Women & Leadership 
Archives
Loyola University Chicago
Piper Hall, 3rd Floor
1032 West Sheridan Road
Chicago, IL 60660
Phone: 773-508-8837
emyers@luc.edu 
Rachel Vagts
College Archivist
Luther College
Preus Library
700 College Drive
Decorah, IA 52101
Phone: 563-387-1805
vagtsrac@luther.edu
Symposium Organizing 
Committee
Local Arrangements Coordinator, 
2011, Sioux City, IA
David McCartney (2009–2011)
University Archivist
Department of Special Collections
University of Iowa Libraries
100 Main Library
Iowa City, IA 52242-1420
Phone: 319-335-5921
Fax: 319-335-5900
david-mccartney@uiowa.edu
Program Coordinators, 2011, Sioux 
City, IA
Lisa Carter
Associate Director of Special Collections 
and Area Studies 
The Ohio State University Libraries 
305H Thompson Library
1858 Neil Avenue
Columbus, OH 43210
Paul Eisloeffel
Head of Audiovisual Technical Services
Nebraska State Historical Society
1500 R Street
Box 82554
Lincoln, NE 68501-2554
Phone: 402-471-7837
paul.eisloeffel@nebraska.gov
MAC Officers—Continued
Time-Sensitive Material
Midwest Archives Conference
4440 PGA Boulevard, Suite 600
Palm Beach Gardens, FL 33410
MAC Membership Form
Name __________________________________________Phone ___________________________________
Institution ______________________________________Fax _____________________________________
Title ___________________________________________E-mail __________________________________
Business Address _________________________________________________________________________
City/State _______________________________________________________ Zip  Code _______________
Mailing Address (if different from above) ______________________________________________________
 _______________________________________________________________________________________
  New Membership  Change of Address  Renewal
Membership fees: $30 Individual, $60 Institutional. The membership year runs from January to December. Make 
checks payable to Midwest Archives Conference. Mail check and this form to Midwest Archives Conference,  
4440 PGA Boulevard, Suite 600, Palm Beach Gardens, FL 33410.
